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Dear Colleagues:

Renal Advantage Inctogether with its affiliates and subsidiar{esllectively, RAIQ, is
committed to improving the quality drlength of lifeof the patients we serve by providing
dialysis care in &aring, ethical antegalmanner. To assist us in fulfilling this commitment, we
have established Compliance Prograrmautlined in the followingComplianceProgramManual
The Compfiance Program is an organizatiande effort focusing on businesgrinciples and
standards of conduct, compliance with laasdpromotion of good corporate citizenship.

By actively embracing this Compliance Programve can fulfil not only our
commitments to our patients and their families, baiso our commitments to our employees,
payors,physicians and to the communities we serve.

RAI will provide training with respect to our Compliance Program, but we also
encourage you to read the Compliafregam Manual (Manual) B composed of a Code of
Conduct and Compliance StandaRis its entirety because you are expected to be familiar with
and abide by the principlesd standarddescribed in it. We have also provided a Compliance
Summary for your esy reference.Violation of the principles set forth in this Manual, including
failing to report suspected violations of the Code of Conduthe Compliance Standardsay
result in sanctions being imposed on yotlihesesanctions may incle when appnoriate,
terminating youremployment and reporting such violations to appropriate government agencies.
In this regard, each employee of RAI must sign and return to his or her immediate supervisor the
certification attached @xhibit A.

The Manualand Caonpliance Summary areot intended to be exhaustive. You should
always exercise good judgment and seek guidance when you are unsure of whether a particular
course of action is legal or ethical. Whenever you have a question condbenprgpriety ofa
paticular course of actigryou have many sources of additional guidance. You can contact your
immediate supervisor, your regional digtor the Compliance Officemr you can callour 24
hour compliance hotlinat 1-800-684-6551. Each RAI Caré&enter vill maintain a copy of the
Manualandlocal policies addressinggnter operabns

As the Chief Executive Officer of RAI, | am fully committed to upholding our
Compliance Program. By this letter, | personally ask you for a similar commitment. After you
have readhesematerials sign and return the attached certification to your immediate supervisor.

Sincerely,

Michael D. Klein
President and Chief Executive Officer
Renal Advantagénc.
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PART 1

RAI COMPLIANCE PROGRAM OVERVIEW

RAI has created this Compliance Program pursuant to resolutions adopted by the Board
of Directors of RAI. The Compliance Pmagn includes: (1) administrative policies establishing
the structure of the Compliance Program; (2) the Code of Conduadt(3) Compliance
Standards which argpecific compliance policieand procedureapplicable toparticdar RAI
functions or activities In adopting this Compliance Program, it is BAihtention tamplement
policies that will assist its employeesind contractorsn complying with applicable laws,
regulations, payor guidelines and ethical standards.

From time to time, RAI will modify he Compliance Prograrand this Manual as
necessary, to address new laws or regulations affecting3RAdkerall compliance and/or to
address any deficiencies in the Compliance Program.

As used in this Manua@zmploye®refers to all employees, officemirectors and agents
of RAI. We also expect medical directors affiliated with RAI to abide by the terms of the
Compliance Program and this Manual.

1. Appointment of a Compliance Officer

« The Board of Directors has appointdon M. Sundocka member of RIG senior
management teams its Compliance Officer.

+ The Compliance Officer is charged with overseeing the administration of the
Compliance Program, including:

I Implementing reviewing and administeringhe Compliance Program.
I Serving as Chairperson tife Compliance Committee
I Arranging for peiodic independenteview of the Compliance Program.

I Preparingreports on the Compliance Program to the Board of Direciora
committee of the Boardhe Compliance Committee and other RAI committees
and manageent, as necessary.

I Overseeingeducatiomandtraining requirements of the Compliance Program.

I Coordnating and werseeinginvestigations opotential legaliolations or other
noncompliance reported under the Compliance Programismovered through
the amual compliance review or any other audit process.

I Reviewing audits and reports prepared by auditors or investigators.

I Organizing and maintainingall documentation regarding the Compliance
Program.
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I Submitting reports oncompliance activities anthe statusof the Compliance
Program to the Board of Directors.

I Providing nterpretation, clarification or guidance on issues eomog the
Compliance Program.

I Any other duties as may be assigned by the Board of Directors or as required
assurdhat the Compliare Program meets its objectives.

The Compliance Officewill report directly to the Chief Executive Officer of RAI.

Appointment of a Compliance Committee and an Audit and Compliance Committee

RAI has established a Compliance Committesupport andassis the Compliance
Officer. The Compliance Officewill act as the Chairperson of the Compliance
Committee

The Compliance Committeeonsists of: (1)at least one Regional DirectdR) the
Vice President of Human Resources; (3) Wiee Presidentof Billing; (4) the
General Counsgl(5) the Vice President of Risk Management; andtf@ Chief
Financial Officer.

The Compliance Committee will meet as often as necessary, but at least quarterly.

Each Regional Directorwill also servein the role of Center Compliance
Representativand as suchwill assist the Compliance Officer in monitoring and
supportingcompliane efforts at the local RAI Car€enter level. Each Center
Compliance Representative wdbnduct compliance educatiommaining and review
for their respective RAI Care Centensa timely and effective manneandeachwill
increasehe overall compliance awaress at the RAI Care Centers.

The Board of Directors has appointed an Audit and Compliance Committee of the
Board, consisting of Bad members named in accordance with the Bylaws.

At least quarterly, the Compliance Officesill make areport tothe Audit and
Compliance Committee or to the fuRIAl Board of Directors concerning: (a) R&l
adherence to the Compliance Prog@mstandard®f legal and ethical conduct and

(b) any modifications recommended to be made to the Compliance Program in light
of new laws, information or trends that may affect R@ compliance. The
Compliance Officerwill also periodically report tdhe Audit and Cmpliance
Committee or to the fulRAI Board of Directors the results of any investigations,
audits, or reviews of the Compliance Program.
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Compliance Education and Training

Education andraining arecritical pars of the RAl Compliance Program.

All employeeswill participate ininitial compliancetraining within a reasonable time
after theeffective dite of the Compliance Program.

As part of their initial orientation, new employees of R#ill receive at leasi hour

of training within a reasonabléerte after employment which sets forth the goals and
objectives of the Compliance Program and familiarizes new employees with the
Compliance Progranand this Manual In most cases, this training will occur
electronically through RAIOs Advantage ResourcgeC¢ARC).

After the initial orientation, employeewill receive additional training at least
annually with respect to the Compliance Program. In these training sessions,
employees will review the Compliance Program, learn about any changes to the
Compiance Program, and discuss applicable policies and procedures.

In addition and as applicable, employees will receivesjpdcific or statespecific
training in areas pertinent to their job description or responsibiléies HIPAA).
Billing personnéwill participate inat least 4hours of trainingduring their first year
andat least 3hours per year every year thereafldris training will include training
concerning RAIOs Billing Compliance Plan.

Each supervisor will be responsible for ensutimat all employees under his or her
supervision attend compliance trainingthe ARC will track who has completed
which courses available in the ARC and whether or not an accepgtaiiewas
achieved on any related tests.

Medical directors wilbe offerel the opportunity to participate @ompliance training
andwill receive updated compliance education materials and training.

Credentialed medicgirofessionals on the professional staffs of RAlI Care Centers
will be provided with opportunities for comptiee training.

The Compliance Officemayimplement other training sessions to address changes in
the Compliance Prograor in applicable laws

RAI will maintain a written record of all Compliance Program training sessions.
RAIOs learning managemensteynwill document all training sessior@@ompilatiors
of training and attendance recomdd be maintained by the Compliance Officer.

Employees are required to retakecompliance courseffered in the ARC until an
acceptable score othe related test s achieved. An employeeOs immediate
supervisory mayalso provide additional materials and may require improvement
programs for employees who do not successfully complete compliance programs
offered in the ARC.
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Employment Matters

Strict adherence to the @pliance Program is a condition of employment and is one
performance standah which every employee will be evaluated.

As part ofthe Compliance Program, RAWill not knowingly employ any individual
or entity listed as excluded on either: (i) the HH®OList of Excluded
Individuals/Entities ffttp://oig.hhs.goy; or (ii) the General Services Administrati@n
List of Parties Excluded from Federal Programsp(//epls.arnet.ggv(collectively,
the CExcluded Databas€s

All applicants for employment with RAWill be checked against the Excluded
Databasedefore they may be hiredhereafter, all employees will be checked
against the Excluded Databas¢$eastsemiannually.

RAI will require any agent @ubcontractoperforming any function for which RAI

may submit a claim for payment to any federal program to warrant that the agent or
subcontractor haseither been debarred, suspended or otherwise determined
ineligible to participte in any federal programs nor been convicted of a criminal
offense that falls within the ambit of 42 U.S.C. o 13Z0& but has not yet been
excluded, debarred, suspended or otherwise. WiAI verify such warranty by
reviewing the Excluded Databases.

In addition, it is RAG policy that all consultants, contractors and vendors who
provide items or services to RAI must comply with all laggble laws and RAI
policies.

Any employee who violatehi¢ Compliance Programwill be subject to appropriate
disciplinary action, including, when appropriate, termination. Once an employee is
determined to have violated the Compliance Program, the Compliance Officer, after
consulting with the Vice President of Human Resources and others, as necafisary,
determinethe agpropriate disciplinary action.

The following list of employee infractions and violations of the Compliance Program
will supplement existing examples of offenses as set forth in the RAI Employee
Handbook The list is not exhaustive:

I Negligently prowding incorrect information to RAI, a government agency,
patient, third party payor, or the like (minor infraction).

I Willfully providing materially false or misleading information to RAI, a
government agency, patient, third party payor or the like (mafj@ction).

I Willfully violating any state or federal statute, regulation, or rule relatdéubaith
care(major infraction).

I Failing to report a known or suspected violation of the Compliance Program
(major infraction).
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I Intentionally misusing the anonymousompliance reporting systems by

knowingly and willfully providing false information to the Compliance Officer
(major infraction).

I Failing to take action prescribed under the Compliance Program or failing to
comply with any duties, express or implied, & #®rth in the Compliance
Program (major infraction, ihtentional).

I Taking adverse or retaliatory action against any employee for reporting a
suspected violation of the Compliance Program or any state or federal statute,
regulation or rule related teealth cardmajor infraction).

This Manual is not intendeabr should be interpreted as changing the basic nature of
the relationship between RAI and any employee. For instédme&janual does not
change any employ&estatus from ag@at willOemployeed any other status.

Getting Answers to Compliance Questions and Reporting Compliance Concerns

Employees are encouraged to contact their supervisors with any questions or
concerns regarding compliance with any of BAlpolicies, procedures, or
ComplianceStandards If an employee is uncomfortable discussing such concerns
with his or her supervisor, the employee should contact the Compliance Officer, the
CenterCompliance Representative for the RAI Care Center, or any corporate officer.
Alternatively, theemployee may report such concerns anonymously througRAI
compliance hotline a-800-684-6551.

All employeeswill report any suspected violation of, or other concerns regarding, the
Compliance Program, to their supervisor, the Compliance Officer,Cibreter
Compliance Representative for their RAI Care Center, any member of the
Compliance Committee, or through Rlcompliance hotline 4t800-684-6551.

All concernsor complaints reported to the Compliance Officer, either directly or
indirectly, will be documented and investigated in accordance with the standards set
forth below.

No adverse action or retribution of any kind will be taken by RAI or any of its
employees or officers against an employee because he or gbed faithreports a
suspected iolation of the Compliance Program. Although selporting is
recommended, this provision should not be interpreted as protecting a reporting
employee from disciplinary action resulting fronis or her own violation of the
Compliance Program.

RAI will attempt to treat all reports confidentially and to protect the identity of the
employee who has made a report to the extent possible consistent with enforcement
of the Compliance Program.
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Monitoring and Audit

The Compliance Officer, with the assistandetlte Compliance Committee, will
determine compliance subjects.d, coding and documentation that will be the
subject of periodic auditingndwill establish a schedule and goals for completing
compliance audits. Compliance audits may be schedulecismheduled, may be
centerspecific, regional, or random, and may be focused or general.

Compliance audits may be performed by the members of the Compliance Committee
or their designees within RAI, or by outside experts. Audit samples and techniques
will be statistically valid andvill serve as a baseline to measure future success of the
Compliance Program. The Compliance Officer will review the results of all such
audits and will report the results to the Compliance Committee. Any deficiencies,
overpaymats or other issues identified through such awdiiisbe remedied through

the implementation of an effective corrective action plan.

The records of such auslivill be maintained by the Compliance Officer along with
all other compliance documentation.

Investigating Compliance Concerns

Upon receipt of reports of suspected violations of, or concerns regarding, the
Compliance Program, the Compliance Officeill immediately conduct an
appropriate investigation of the matter. The Compliance Offwlehave discretion

to determine the appropriate scope of the investigation.

If the Compliance Officer believes that the integrity of an investigation may be
compromised because of the presence of employeesr undestigation, such
employeesmay be removed fro their present work activity as appropriate to
conduct the investigation.

During any stage of the investigation, the Compliance Officer may, at his or her
discretion, seek the advice and guidance of legal counsel. The Compliance Officer
will seek such Bl advie immediately upon determinirtgat a violation of law or
regulation has occurred that could subject RAI to either criminal or civil penalties.

While the Compliance Officer will strive to keep all concemsd complaints
confidential to the extenpossible, the Compliance Officer may seek advice and
guidance from any other employee, officer, director, or agent of RAI, including
outside legal counsel and, if appropriate, government enforcement authorities.

The Compliance Officewill maintain a writen log of all reports of suspected
violations of the Compliance Program awdl consistently document each report,
the investigation of the report and the disposition of the ma#ey. matter which is
communicated to the Compliance Officer but whiclitera investigation, is
determined not to be appropriate for prosesthrough the Compliance Program will
be referred to the appropriate avenue for resolugan Human Resources).
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Corrective Action

Employees who, in the Compliance Offi@rudgment are determined to have
violated the Compliance Programill be subject to discipline ranging from
counseling to termination and, where appropriate, the filing of a civil or criminal
complaint. Each employee disciplinary action will be documented inrdetoe
with existing Human Resources policies.

Agents and contractors, includingedical directos, who have violated the
Compliance Program will be disciplined in accordance with any contract provisions
or within the parameters of the ag@nbr contraar@ duties and relationship with
RAI.

After a violation has been detected, the Compliance Officer will institute steps to
prevent the reoccurrence of the violatidre.( take corrective action), including,
when appropriate, making any necessary modifinatto the Compliance Program.

When appropriate, corrective action may include reporting suspected violations to
appropriate government agencies. Such repaltsonly be made after consultation
with RAIB legal counsel and upon the approval of eitherChief Executive Officer

or the RAI Board of Directors. Such consultatiauiil occur as soon as possilafter

the Compliance Officer has determingat a violation has occurred so that RAI can
report such violation to the appropriate governmentahaaity, if appropriate, as
soon as possible.

The Compliance Officewill include a summary of all disciplinary and corrective
action in the Compliance Offic@r report to the Board of Directors.

Reviewing the Effectiveness of the Compliance Program

The Compliance Officerwill conduct assessmenbf the effectiveness of the
Compliance Program and RAI employ@esnd contractof8 adherence to the
Compliance Program and to the policies, procedures and compliancévebjeset
forth in this Manual. A reporbf this asessment will be made annually to the
Compliance Committee and to the Audit and Compliance Committee of the RAI
Boardof Directors

The Compliance Officewill maintain and monitor data and information generated by
the Compliance Program. Thesults of such data monitoring activities will be
incorporated into the Compliance Offi@rannual review of the Compliance
Program.

The Compliance Officerwill provide feedback on the effectiveness of the
Compliance Program to t@enterCompliance Remsentatives and other interested
parties.

Trends in the Bd Stage Renal Disease (ESRD) community, federal government
enforcement initiatives, and changes in laws, regulations and requirements affecting
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RAI will be monitored and reviewed to determine wWiggtany modifications to the
Compliance Program are necessary.

The Compliance Programay alsobe subject to periodic independent review by an
outside reviewer. Ay report of such review will be reviewed by tR@®mpliance
Officer and Compliance Committegho will then, based upon the resulpspvide
recommendations to the Board of Directors with regard to changes in the policies,
procedures, or compliance objectives of the Compliance Program.

10. Compliance Records

RAI will retain documentation regarding tk®mpliance Program, including records
of compliance education and training, internal investigations of potential violations,
remedial actions taken, and internal audit results. @ange records will be
retained for a period aleven (1) years
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PART II
RAI CODE OF CONDUCT

This Code of Conduct ia statement oRAI® core principles as a compaand shealth
care provider.  RAIl encourages every employee, independent contractoGreshehtialed
medical professional to read the Code of Conduct carefuly be familiar with its five
principles. Our continued ability to serve our patients and their families depends on each
individual® full commitment to legal and regulatory compliance and ethical integrity.

Each employee is responsible for both the intg@nd the consequences of his or her
own actions. Each employee is expected to abide by the standards of honesty, integrity and
fairness in any activity concerning RAI, particularly his or herrelationships with patients,
referral sources, competigyrsuppliers, the public, and other employees.

Each employee is charged with complying with all legal and ethical standards affecting
his or her role within RAI regardless of whetlaestandards specifically addressed in tk®ode
of Conductor elsewherén the Manual Please direct any uncertainties, questions and concerns
regarding ethical and legal compliance, and your obligations under this Code of Ctmdoet
Compliance Officer or follow the steps outlined in the Compliance Program.

If an employe fails to comply with this Code of Conduct or fails to report known or
suspected violationsf the Code of ConducRAI will take prompt disciplinary action, up to and
including termination of employmeniThis Code of Conduct is not intended to creatertract
of employment with any individual or to alter existing employment or contractor relationships.

In additionto the principlesset forthin this Code of CondugctPart Il of the Manual
contains Compliance Standards intended to guide and assistyeepindependent contractors,
and credentialedmedical professionalgn complying with federal, stateand local laws and
regulationgcollectively, OApplicable Laws@)d RAI policies

Capitalized terms not defined in this Code of Conduitit have themeaning described
elsewheren this Manual

Principle 1: Legal Compliance

RAI and its employees will conduct themselves in accordance with applicable
federal, state and local laws and regulations, as well as third party payor billing standards.

» It is the responsibility oevery RAlI employee medical director, andredentialed
medical professionalto be familiar with and to comply withoth Applicable Laws
and the Compliance Standards they relate to and affe his or her job or
assignments

» Claims ofignorance or uncertainty about any RAI poli§ompliance Standardr
Applicable Laware not acceptéd as excuses for nasompliance
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All employees are obligatetd report immediately any goddith belief of potential

or suspected violations of the Collmpce Standardsor Applicable Laws tothe
employe® supervisor, the Center Compliance Representative, the Compliance
Officer, any member of the Compliance Committee, or any corporate oftlrethe
employee may go through R@lanonymous compliancetline at1-800-684-6551

Each employeenustcomply with RAIB existing policies and procedures, as may be
amended from time to timeThe Code of Conducand Compliance Standarde not
replaceor supersedexisting opeationalpolicies

If an employee isincertain about his or her obligations under Applicable Laws or the
Compliance Standards, he or she should immdgiagzk guidance and advice.

Any violation of Applicable Laws or deviation from appropria@mpliance
Standardsas set forth in this Manuatill subject the norcompliant individual to
disciplinary action.

Principle 2: Quality Patient Care

RALI is dedicated to providing medically necessary health care to its patients in a
considerate, respectful, clinically sound and cost-effective manner. Employees must, at all
times, treat patients with care, concern, dignity and respect.

Only medical professionalsvith the appropriate licenses, education, skills and
credentialswill provide clinical services to patients of RAl.  The scope of such
profesgonalLclinical servicesill not exceed that allowed by Applicable Laws.

RAI seeks to involve patients and families in treatment planning whenever
appropriate. Employeesill respond to patient questions promptly and accurately.
In the event an emplogeis unable to answer a pat@ntor family membeB
guestions, heroshewill notify eithera medical @ector orarnother individual who
can respond to the matter appropriately and ensure that the patient is fully informed.

RAI is committed to a policy oproviding health careservices to patients without
regard to race, color, sex, religion, age, national origin, ancestry, disability, sexual
orientation, insurance drealth carestatus, or any other atacteristic protected by
law.

Employeeswill treat all patients in an ethical manner that preserves and promotes the
patient©personaldignity, autonomy, and involvement in their care and treatment.
RAI believes that understanding and safeguarding patient rights is an essential
component of meeting the pEttgcare needs and personal preferences

Each employewvill strive to provide considerate cawkich safeguards and respects
the patientScultural, psychosocial and spiritual values.
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Principle 3: Honesty and Integrity

RAPD’s reputation for honesty and integrity is a valuable asset. Each employee will
protect this asset by dealing honestly with all patients, payors, customers, suppliers,
treating physicians, and governmental agencies. Each employee is also expected to
communicate honestly and truthfully with RAI in all matters.

RAI is committed to ensuring the accuracy of all filings with third party payors as
well as state and federal governments in compliance with all laws, regulations and
general standards of conduct.

RAI employeewill not knowingy make, or cause to be made, any false, fraudulent
or misleading statement or representation in any application, claim for payment, or
report submitted to anlyealth cargorogram, health benefit plan, government agency,
or accrediting agency.

If an employe becomes aware of any violation of the rules regarding physician
certifications, he or she must report the violation immediately to a supervisor or the
Compliance Officer.

Employees who submit time sheets miagie careto do so in a complete, accurate
ard timely manner. Employees must be particularly careful to ensure that hours
worked and costs incurred are applied to the accounwfoch the effort was
expended.

Certain independent contractors.q, medical directors) are also be required to
allocae the number of hourpent on administrative servicagich RAI may submit
on its cost reports. Such contractors shquieparesuch reports in a complete,
accurate and timely manner.

RAI will strive to preserve and protect Rhssets by making pruderd effective

use of RA[ resources antby properly and accurately reporting its financial
condition. Accordingly, a false, incomplete or unrecorded corporate accounting
entries will be made intentionally. Also,onundisclosed or unrecorded corporate
fundswill be established for any purposedRAIG fundswill not be placed in any
personal or noforporate account. No circumstances justify the maintenance of
ff-the-bookDaccounts to facilitate any payments or other funding.

All employeesof RAI are responsible and accountable for the proper expenditure of
RAI funds and use of RAI propertydRAIl propertyincludes anything that is owned,
leased or usety RAI to further its businesscluding but not limited to office
equipment, medical suppfiecomputerssoftware, RAl documents, records, data and
funds. Unauthorized use of RAI property is prohibited.

In conducting its operations, RAlI may engage in marketing and advertising activities.

RAI employeeswill not distort the truth, make false ios or disparage other
providers.
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Principle 4: Privacy and Confidentiality

RAI is committed to maintaining the confidentiality of the protected health
information of RAI’s patients as well as the confidential and/or proprietary information of
RALI and others.

« Personal medical information belongsRAI® patientsand RAI is the custodian of
that information inthe medical recorddocumentingheir condition and the services
they receive atraRAI Care Center Such medical records are strictly confidaiti
which meanghatthey may not be released to outside parties except with the written
authorization of the patient or in other limited circumstandéedical records should
not be amended, altered or destroyed except in accordancie\dlw.

» Employess with access to medical records must preserve the confidentiality and
integrity of such records and are not permitted to access the medical record of any
patient without a legitimate reason within the scope of their employment or contract
for services.In addition, employees must never discuss such information outside the
normal and necessary course of BAusiness.

* In the performance of their duties, employees may have access to, receive or be
entrusted with confidential information about the busines$RAl, its agents or
consultants thas notpublicly available. Such confidential information must be held
in confidence and protected against theft, loss or improper disclosure, and may not be
used as a basis for personal gain by employees, theitigaror others. Such
information includes, but is not limited to:patient lists, development plans,
marketing strategies, financial data, earnings estimates, proprietary research,
information about pending or contemplated business deals, expansiontibment
of operations, organizational plans, fee schedules, performance metrics
administrative policies, training materials, potential or threatened idrgand
litigation strategies.

» Other than in connection with the discharge of their official oespbilities,
employees must also refrain from disclosing information aboutpéyed action
any decision or any other information which might be prejudicial to the inteoést
RAI.

» The governing principle is that if any material confidential infororagpertaining to
RAIl is received by employees, they must not use such information for their own or
their family@ benefit, nor should they disclose it to others for their personal use.

» Any unauthorized release of, access to or use of medical records druRBiAESS
information should be reported to a supervisor or the Compliance Officer.
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Principle 5: Good Faith and Loyalty

The relationship between RAI and its personnel carries with it a duty of honesty,
loyalty, and fidelity. Board members, officers, employees, and medical directors must
exercise utmost good faith in all transactions which touch upon their duties and
responsibilities. Even the appearanceof illegality, impropriety, or an actual, potential or
apparent conflict of interest can be detrimental to RAI and must be avoided. Accordingly,
employees will act to ensure that their personal interests do not interfere with their duties
to RAI or RAD’s patients.

* RAI relies on the good faith of its employees in the exercise of their responsibilities
to RAI  All business judgments on behalf of RAI should be made by its employees
on the basis of such trushd in RAI3 best interests.

« A conflict of interest exists when an emplo@sepersonal interests or activities
influence orappearo influence his oher judgment in th performance of his or her
dutiesto RAI. Even in such cases where the conflict at issue is more theoretical than
real, employees should be concerned and should seek guidance from their immediate
supervisorregardingwhether a conflicexists. Additional guidelines are available in
the RAI Employee Handbook.

» The following norexhaustivdist presentcommon situations that may give rise to a
conflict of interest:

An employee conducts private business during normal businessdrours
allows outsideemploymentto interfere with or cause him or her to miss
work.

An employee or a member of his or her family receives improper personal
benefits as a result of his or her positiathviRAl.

RAI provides a loan toor guarantees an obligation, ain employee or a
member of an employ&efamily.

An employee discloses or uses confidential, special or inside information
of or about RAI, particularly for his or her own or fanaypersoniprofit
or advantage.

An employeeor medical directoacceptgifts from competitorsyendors

or others having or desiring to have a business relationship with RAI, if
the acceptanceof or the prospect of receivinguch gifts tends to
compromise the employ&or medical directd® ability to actsolely in

the bestrterests of RAl and RA$ patients.

» Directors, officers and employees are expected to regulate theRAloactivities so
as to avoid actual conflicts of interest as welklae appearance of improprietich
might arise from the influence of those wittes on business decisions of RAI.
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Directors, officers, committee members, and key employees of RAI owe a duty of
loyalty to RAI. Persons holding such positiondRAl may not use theggositions in

RAI to profit personally or to assist others in ptiofj in any way at the expense of
RAI. Such personwill notappropriate to himself or herself or to any other person or
outside organization the benefit or opportunity which flows from knowledge gained
duringthe course of employment.

Directors and offiers of RAIwill complete an Annual Conflict of Interest Disclosure
Statement (thé&Annual Disclosur€), requiring them to provide information of any
material transaction or relationship that reasonably could be expected to give rise to a
conflict of inteest.

If a material transaction or relationship occurs that could reasonably be expected to
give rise to a potential conflict of interest priorth@ Annual Disclosure, the affected
individual should contact the Compliance Officer immediately and makeckoslire

of the potential conflict of interest. In addition, because conflicts of interest are not
always cleaicut, any uncertainty regardirggparticular situatioshould be brought to

the Compliance Officé8 attention for further direction.

Should itbe determined that an actual conflict of interest exists, corrective action will
be taken. The Chief Executive Officer, in consultation with the Compliance Officer,
legal counsel and the Boamf Directors where appropriate, will determine the
proper couse of action which may include, for example, requiring RAI to refrain
from voting on or participating in the negotiation of a particular transaction.
Corrective action may also be taken to minimize dppearanceof a conflict of
interest that could beathaging to RAI and its interests.
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PART III
RAI COMPLIANCE STANDARDS

Partlll of this Manual setsforth RAI Compliance Standards in a number of specific
areas.These Compliance Standardse not comprehensive. Each employee, independent
contractor, andcredentialed medical professionalis responsibleboth for knowing and
understanding those laws, regulations, and RAI policies affecting his or her role withiarfdAl
for working with other RAI personnel in an effort to comply fully.

The federal, state antbcal laws and regulationdiscussed throughout this Manual are
complex, and many of the concepts depend on the specific facts of a situation and require case
by-case determinationgzurther, the Compliance Standad¥sal only with some of the important
legal principles applicable to RAIL.  Their mention here is not intended to minimize the
importance of othetaws professional standards or ethical principles that may be covered in
other RAI policiesand proceduresAny person who is in doubt as to thregriety of a course of
action or who is concerned about the applicability of a st@edhpliance Standardhust
communicate promptly with his or her supervisor or with the Compliance Officer before taking
action.

All RAI employees, medical directors amtedentialed medical professionaisust
comply with the Compliance Standards set forth herein when providing seaviaasRAI Care
Centeror actingon RAI@ behalf Conduct that does not comply with these standards is not
authorized by RAI, is outsidéié scope of any employ@semployment by or contract with RAI,
and maybe groundsfor disciplinary action. These Compliance Standards are not intended to
apply to services provided byredentialed medical professionas hospitals, skilled nursing
facilities, or in their private practices.

All designated recipientsf this Manualshould reviewt from time to time to make sure
that the standards described, as well as dtiA¢rpolicies and procedures, guide their actions on
behalf of RAI. Any questionsbaut these Compliance Standards other RAI policies and
procedures should be addressed to the Compliance Officer.

RAI will periodically review and update these Compliance Standards to reflect changes in
the lawsor in RAI operations.

1. Reasonable and Necessary Services

The Medicare program and many other third party payors condition payment for many
items and services on certification by the treating physician that he or she has reviewed the
patientd condition and has determined that the item or sergiomedically reasonable and
necessary. Because Medicare and other third party payors primarily rely upon the professional
judgment of the treating physician, it is important that physicians provide complete and accurate
information on every certificatiotmey sign. Physician certification is obtained through a variety
of forms, including prescriptions, orders and Certificates of Medical NeceSSMNSQ.

RAI requires that physicians who have privileges at eenter affiliated with RAI
carefully reviewany form of certificationd.g, an order, prescription or CMN) before signing it
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to verify that the information contained in the certification is both complete and accurate. RAI
employees must ensure that only servibetingthe medical necessity regeiments are billed

to third party payors. If any employee becomes aware of any violation of the rules regarding
physician certifications, he or she must report the violation immediately to a supervisor or to the
Compliance Officer.

2. Documentation
a. Documentation in the Medical Record

Accurate billing requires that the diagnosis and treatment of a patient are timely,
accurately and completely documented. In addition to facilitating quality patient care, a properly
documented medical record verifies the ssrgithat were provided. The medical record may be
used to validate: (i) the site of the service; (ii) the appropriateness of the service provided; (iii)
the accuracy of the billing; and (iv) the identity of tiealth cargorovider who furnished the
service. For this reason, RAI requires that all medical record documentation reflect the medical
necessity of the care and the sersi@ndered to the patient. Specifically, all medical records of
RAI must meet the following criteria in addition to that regd by applicable federal or state
laws and regulations:

* The medicatecord must be complete and legible.

* The medical record must documentach patient encounter, including the
reason for the encounter; any relevant history; physical examination findings
prior diagnostic test results; assessment, clinical impression, or diagnosis; plan
of care; and date and legible identity of the observer

* The medicalrecord must includea statement of the rationale for ordering
diagnostic and other ancillary servicesless such rationale can eadig
inferred by an independent reviewer or third partthvappropriate medical
training.

« Themedicalrecordmust identifyappropriate health risk factors; the pat{&nt
progress; his or her response to, and any changeseatment; and any
revision in diagnosis.

b. Documentation to be Used in Billing

Claim submissios should include only those CPT and IGB-CM codes that are
supported by the documentation contained in the medical record. To ensure accuracy and
compliance wth the above policies, RAI may periodically compare the denial rate of claims at
RAI to the denial rates of other dialysis treatment facilities, using data obtained fron®RAI
Medicare carrier and assistance from outside billing vendors, accountants @roltants
where appropriate.

In addition, RAI monitors proper completion of claims submitted to Medicare. To ensure
the completeness and accuracy of these claims, RAI requires that:
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» The diagnosis code is properly linked with the reason for the visit o
service;

» Modifiers are used appropriately; and
* The claim contains the correct site of service.

Any employeeof RAI who fails to comply with these standards will be subject to
disciplinary action.

Any employee of RAlwho becomes aware of any billing doventation problems
should report the matter to the Compliance Officer immediately.

3. Coding, Billing and Claims

In connection with services provided by employeasd credentialed medical
professionalsRAI prepars and subma bills to third party payors whitassistance from external
billing vendors. Individuals performing billing services on behalf of RAI, whether as an
employee of RAI or through an external billing vendor, are required to comply with the
Compliance Standards set forth in this Manual. &hedividuals will be referred to &®illing
PersonnéDin this Part Il of the Manual.

When claiming payment for services, employees, as well as Billing Personust
exercise diligence and care in order to ensure unimpeachable integrity and acousdicy i
financial dealings of RAI. The failure to do so mayder certain circumstangegsult in the
submission of an incorrect bill that could constitut®ase clain®in violation of federal law
This may expose RAI, as well as the individual préparthe inaccurate report, to civil and
criminal penalties.

As a consequence, each person involved in submitting charges, preparing claims, billing,
and documenting services is responsible for monitoring compliance with RAI billing rules and
guidelines ontained in this section, the billing requirements for Medicare, Medicaid and other
federal health careprograms, as well as private insurance organizations and other payors.
Together, these policies, standards and requirements, and, to the extenblep@maropriate
policies, procedures and compliance programs of any external billing vendor, comprise the
billing compliance component of the RAlI Compliance Program which is overseen by the
Compliance Officer.

a. Responsibility of Billing Personnel

RAI has & obligation to its patients, third party payors, and state and federal
governments to exercise diligence, care and integrity in providing services and claiming payment
for those services. The right to bill third party payors cawiés it a responsibity that may not
be abused. RAI is committed to maintaining the accuracy of every claim that it processes and
submits.

The primary payor for ESRD services provided by RAI is Medicare, and Medicare has
payment rules for ESRD servicdsliveredin outpatien facilities. ESRD services provided by
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RAI are paid by Medicare on the basis of a prospective reimbursement systechttoall
Qomposite payment raie Under compositpaymentrate reimbursement, RAlI must furnish all
necessary dialysis services, equipinand supplies. The composite paymeeis considered
Medicaré3 full compensation for all of R& pertreatment costs except for: (i) bad debts, (i)

cost of physiciar@direct patient care services, and (iii) certain limited services and drugsehat

not included in the compositpaymentrate, such as erythropoietin (EPO), which may be
separately billed. Effective April 1, 2005, the compopiégmentrate is adjusted to take into
account the resource needs of patient populations served as detebyia limited number of

patient characteristics, such as age, body surface area, and body mass index. These
characteristics must be reported to Medicare. BilRagsonnel providing services to RAI must
strictly follow Medicaré3 biling and reimburseent rules with respect to the composite
paymentrate and items and services that may be billed separately. Care should be taken to
ensure that accurate patient characteristics are reported to Medicare for appropriate adjustment of
the compositpaymentrate.

Billing Personnel responsible for entering charges and procedure codes are expected to
monitor compliance with all applicable billing rules. In particular, Billing Personnel should be
on the lookout for problematic billing activities such as:

* Unbunding of items and services covered under the ESRD composite
paymentrate to bill services separately that are covered under the global
payment;

* Inaccuratereporting of patient characteristics that adjust the composite
paymentate;

» Significantchanges in # number and/or types of claim rejections and/or
reductions;

» Correspondence from third party payors challenging the medical necessity
or validity of claims;

+ lllogical patterns or unusual changes in the pattern of CPT andiCM
code utilization; and

» High volumes of unusual charge or payment adjustment transactions.

Any false, inaccurate or questionable claims or patterns of billing activity should be
reported immediately to a supervisor or the Compliance Officer.

b. Charge Documents and Coding

If the documetation on the encounter form or electronic medical record is unclear,
including the CPT code or diagnosis, Billing Personnel should request clarification or additional
information from theemployeeproviding the service. Billing Personnel cannot createngpor
diagnostic information based on information provided from an earlier date of service, or on what
they might conclude is probably or most likely the diagnosis.
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For instance, if an employee provides a narrative diagnosis relating to the Gatient
condition, Billing Personnelho are certified codensill translate that narrative into an actual
code if the informationprovided is sufficient to enable accurate and complete coding. |If
however the narrative provided is insufficient to assign a coderately, or if Billing Personnel
are uncertain for any reason as to what the proper code should be, no bill will be processed until
adequate information or clarification is received.

In this regard@lefault®©to a particular billing or diagnosis code aet permitted, and
no Billing Personnewill knowingly engage in any form of upcoding of any services in violation
of any law, rule or regulation. Nor may Billing Personnel improperly select codes, such as CPT
or ICD-9-CM diagnosis codes, for the sole pose of ensuring reimbursement.

If a claim is denied or if a payor requests additional information about a claim, any
changes made to the codes that have been submitted will have documentation in the record to
support the change. Billing Personnel mustenehange a code to bypass a p&yedit.

¢. Documentation of Communications with Third Party Payors

All communications with any thirgarty payor for clarification of or advice on billing,
coding or documentation issues must be appropriately documentaatindRcommunications
need only be summarized in a brief note to the appropriate file. Communications regarding more
complicated or important billing issues should be summarized in a more extensive memorandum,
as appropriate. In especially difficult oroplematic cases, employees shoaldo consider
sending a letteto the person with whom they spoke, detailing the instructions or advice
received. Any questions regarding the documentation of communications with third party payors
should be raised witthe Compliance Officer.

d. Charge Limitations and Site of Service

In compliance with federal law, RAI does not permteking reimbursemerior any
Medicaid service at a rate higher than that approved by the state or accepting any payment as a
precondition ofregistering or treating a Medicaid patient. Because all services performed and
billed by RAI are provided on the licensed premises of RAI, RAI desigaateAl Care Center
as the site of service on claims for reimbursement unless otherwise directatinig by the
applicable payor. RAI requires that all Billing Personnel providing services at facilities affiliated
with RAI comply with site of service rules.

e. Physician Billing and Assignment

To the extent RAI privileged physicians provide professioraliises at afacility
affiliated with RAI that are reimbursable by third party payors, such physiaidin®ill such
third party payors on their own behalf. If there is any quesegardingwhether RAI or an
individual physician may bill for a particai service, the question should be directed to the
Compliance Officer for review. Billing Personnel should not submit claims for other entities or
persons or claims prepared by other entities or persons without approval from the Compliance
Officer. Speal care should be taken in reviewing these claims, and Billing Personnel should
request documentation from outside entities if necessary to verify the accuracy of the claims.
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RAI requires all patients to assign their right to receive reimbursement froomptity
payors, including Medicare and Medicaid, to the Rxre Centewhere they receive services.
In this situation, RAI is responsible for complying with all applicable billing rules and
regulations, including those established under the RAI ConugliBnogram.

f. Secondary Payor Rules

Medicare and Medicaid generally require that all providers bill other primary payors
before billing Medicare or Medicaid arlat theymaintain a system that is reasonably designed
to identify other payors so that incortdwlling and Medicare/Medicaid overpayments can be
prevented.

Special coordination of benefits rules apply to individuals eligible for Medicare on the
basis of ESRD. Eligibility for Medicare typically begidsring the month in which a regular
course ddialysis begins or a patient undergoes-g@lining. If an individual is covered by an
employer group health plan and becomes eligible for Medicare on the basis of fiabding
a waiting periodMedicare benefits are secondary to benefits payalulerithe employer group
health plan during a period of up thurty (30) months (referred to as tii®oordination period.
Medicare is secondary during this period even if the employer policy or plan contains a provision
stating that its benefits are sadary to Medicare, or otherwise excludes or limits its payments to
Medicare beneficiaries. During this period, the employer group health plan is billed first for
services provided to a Medicare ESRD beneficiary. If the employer plan does not pay for
coveed services in full, Medicare may pay secondary benefits in accordance with current billing
instructions. Medicare becomes the primary payor after the coordination period. To ensure the
appropriate third party payor is billed, employees must take apg®mpneasures to determine:

(1) when a patient becomes eligible for Medicare, and (2) whether a patient is insured under an
employer group health plan. This information should be documented in the @atiestical

record. Note that a Advance Beneficig Notification (ABNQ is not required (Lto bill a
secondary payor for an item omgee denied by Medicare, or)(r items and services that are
never covered by Medicare. However, a signed ABN must be on file prior to billing a patient for
a claim denied by Medicare and must have been signed before the services or items are
furnished.

In addition, for patients who have dual eligibility with both Medicare and Medicaid,
Medicare will always be billed firsh cases wherthe service, procedure orstds also covered
by Medicaid. RAI requireghat all of its affiliates and subsidiariesomply with these
requirements.

g. Patients Assistance Program

RAI patients with no primary insurance coverage may be eligible to receive a waiver of
billed charges Pdients who have primary insurance but lack secondary covemge (
Medigap) may be eligible to receive a waiver of the coinsurance and deductible billed charges
only depending upon their eligibility for assistance

In order to qualify forthis waiver, apatien@ annuhincomeandnet worth may be no
greater tharthose limits established from time to time by RAI. For those patients who do not
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qualify for a complete waiver may qualify for partial assistance based on a sliding scale through
the waiving ofa portion of the patientOs payment responsibility. A partial waiver is based on
certain income andet worth determinations made by RAI based on thresholds determined by
RAI.

h. False Claims, False Statements and Fraud

The submission of an inaccurate or imgete claim or an inaccurate cost report to
Medicare, Medicaid or other government health care programs may implicate a number of
federal and state laws used to prevent fraud and abuse in the health care industry.

The federal civil False Claims Act (FCAgeks to prevent the federal government from
paying fraudulent claims by imposing penalties on individuals or entities that engage in
prohibited acts and creating incentives for individuals who are aware of such acts to "blow the
whistle" to government grilators.

The FCA permits the imposition of substantial civii monetary penalties against any
person (or entity) whdknowingly engages in certain acts involving the submission of false
information or a fraudulent claim to the federal government, inajuadin

* submitting or causing the submission of a false or fraudulent claim;
* using a false record to get a claim paid; and
* conspiring to get a false claim paid.

A person acts knowinglgnly if a person has actual knowledge of the information; acts in
deliberate ignorance of the truth or falsity of the information; or acts in reckless disregard of the
truth or falsity of the information. A person who knowingly engages in the acts is liable for a
civil penalty of $5,500 to $11,000 for each act plus up teethimes the amount of damages
sustained by the federal government.

The United States Attorney General brings actions against persons or entities for alleged
violations. The FCA also permits a private individual or "whistleblower", with knowledge of
fraudulent activities, to sue on behalf of the government to recover the civil penalties and triple
damages and share in the recove8ych an individual must have direct and independent
knowledge of the false claims activity and must voluntarily provide itifermation to the
government. Any potential award may, however, be barred or reduced if: (1) a court finds that
the whistleblower planned or initiated the violation or (2) the matter disclosed is already the
subject of a federal investigation or the Itteaare provider has previously disclosed the problem
to a federal agency. Consistent with RAI policy, the FCA prohibits any employer from harassing
or retaliating against an employee for attempting to uncover or report fraud on the federal
government athan employee is entitled to damages and other relief if an employer does so.

Numerous other federal laws prohibit the submission of false information and/or
fraudulent claims to the federal government. For example, the Program Fraud Civil Remedies
Act of 1986 (PFCRA) establishes an administrative remedy against any person who makes claim
or written statement to any of certain federal agencies, including the Department of Health and
Human Services (HHS), that the perdorows or has reason to knaw false or fraudulent.
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Such knowledge exists if the person has actual knowledge that the claim or statement is false,
fictitious, or fraudulent; acts in deliberate ignorance of the truth or falsity of the claim or
statement; or acts in reckless disregard eftthth or falsity of the claim or statement. A person
who violates the act may be liable for a civil money penalty of $5,500 per claim and a payment
of twice the value of the claim in lieu of damages. Potential violations are investigated by the
HHS Office of Inspector General with review by the HHS General Counsel and actions are
initiated after approval by the Department of Justice. Enforcement actions may be brought only
if the claims involved are worth $150,000 or less.

Many states in which RAI opates, including California, Florida and Virginia, have state
false claims acts that are similar to the FCA. The state laws generally prohibit activities that
involve the knowing submission of false information or a fraudulent claim to the state (rather
than the federal government). A person who engages in such acts may be liable for penalties,
damages and expenses. An employer may not prevent an employee from investigating or
reporting fraud or harass or retaliate against an employee for attemptingoteuor report
fraud on the federal government. Like the FCA, private individuals with knowledge of
fraudulent activities may sue on behalf of the government to recover penalties and damages and
such individuals share in any recovery. States may alg® diher laws and regulations that
prohibit and impose penalties for false and deceitful conduct in connection with billing.

California, which accounts for more RAI business than any other state, has several
statutes that impose civil and criminal penaltier false claims and statements. California has
enacted a state false claims act that prohibits, among other acts:

* knowing submission to the state or any political subdivision of the state a false
claim for payment;

* knowing use or creation of a falsecord to get a false claim paid by the state or any
political subdivision;

* defrauding of the state or any political subdivision by getting a false claim paid by
the state;

* knowing delivery of less property or money than the amount for which the recipien
obtains a receipt; and

* knowing use of a false record or statement to conceal, avoid, or decrease an
obligation to pay or transmit money or property to the state or to any political
subdivision.

In addition to willful and intentional acts of fraud, imdiuals and organizations can be
penalized for acting with deliberate ignorance or reckless disregard for the truth or falsity of the
information. Violations of the California false claims act subject a person or entity to civil
penalties of up to $10,000r each false claim in addition to the costs of a civil action brought to
recover damages. A court may assess not less than two times and not more than three times the
amount of damages.

The California statute, like the federal FCA, permits any persomer certain
circumstances, to bring a civil action if he or she believes that RAI is not responding
appropriately to reports of potential violations. In some circumstances, such person can share in
15-33% of any monies recovered in addition to attoshéses. The California statute prohibits
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RAI from taking any action adverse to or discriminating against such person and an employer
who violates the statute must reinstate the employee and pay damages.

In addition to the California false claims act, tiate attorney generalOs office uses other
state laws to penalize fraudulent acts against the government. The Welfare and Institutions Code
makes it a criminal violation, from misdemeanor to felony, including jail time and monetary
penalties, for persorts receive health care services they were not eligible to receive by making
false declarations, presenting a claim with the intent to defraud, or receiving kickback or bribes
in exchange for making referrals involving government programs, beneficiariesgnaoces.

The California Penal Code makes it a criminal violation, from misdemeanor to felony, including
jail time and monetary penalties, to prepare anything in writing with the intent to present or
support a false claim, knowingly make or presentlsefalaim for a health care benefit, or
submitting a claim for a benefit that was never received by the person claiming it. The Business
and Professions code carries civil penalties for any unlawful, unfair or fraudulent business acts or
practices, of ugo $2,500 per violation. The Government Code also carries civil penalties for
knowingly presenting or causing to be presented a false claim to the state for money, property or
services. Civil penalties go up to $10,000 for each false claim and peo&ltig$o three times
damages.

RAI promotes full compliance with each of the relevant laws by maintaining a strict
policy of ethics, integrity, and accuracy in all its financial dealings. Each employee who is
involved in submitting charges, preparing clgjrbilling, and documenting services is expected
to maintain the highest standards of personal, professional, and institutional responsibility. RAI
and its employees, agents and contractors have an affirmative obligation to know and to
understand the rudeand regulations regarding the submission of claims. All employees have a
duty to report any potential improprieties directly to their supervisors or to the compliance
officer and may do so without fear of retaliation.

Claim submission activities whiatan expose RAI to civil or criminal penalties include:
» Claimingreimbursement for services that have not been rendered;
* Filing duplicate claims;

« OUpcodingO to more complex procedures or higher evaluation and
management codes;

» Falsely indicating that a pacular health care professional attended a
procedure;

» Unbundling groups of tests or procedures in order to bill services
separately that should have been covered under a global payment;

 Billing for services or items that are not medically reasonable and
necessary;

+ Billing for services or items that are not covered;

» Failing to provide medically necessary services or items;
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 Billing for services that are provided on the basis of a prohibited referral;
 Billing excessive charges; and

» Failing to designate or nibaracterizing the site of service when relevant
to the level of reimbursement claimed to be due.

i. Use of Local Clinical Laboratories for Composite Rate or Other Tests

For any lab tests not performed by a central iah, @ lab regularly used @&}l RAI Care
Centers), an RAI Care Center may utilize a lab in the community where the RAI Care Center is
located for stat or urgent lab testRAl Care Centes will establishproceduredo direct a local
lab to bill theRAI CareCenter forany stat or urgent tesswhich arecomposite rate testsither
than billing federal healthcare programs$-or norcomposite rate testsise of local labs is
allowed only on rare occasismwhena treating physicianetermines that an expedited result is
medicallynecessaryor the immediate diagnosis and/ogdtment of a specific patient.

j- Home Antibiotics Supplement

When administered at the RAI Care Center, parenteral antibiotics are separately billable
and reimbursable. When provided for use at home, antibiotics are consmldr@gbart of the
composite rat@r monthly supply cap fee calculationWhere requiredby applicable law, RAI
utilizes the services of third party distributor for peritoneal dialysis patients for medications
which areadministeredy thepatients.

4. Credit Balances

An importantpart of the RAI Compliance Program is to identify credit balances and
determine whether overpayments have been made by the government, third party payors or
RAIG patients. In general, @redit balanc®occurs wherRAIG accountig records indicate
that the payment received exceeds the amount charged for a particular service. For Medicare
purposes, the federal government defines a credit balan@mamproper or excess payment
made to a provider as a result of patient billimgclaims processing erro. The Office of
Inspector General for the United States Department of Health and Human Services has stated
that credit balances occ@vhen payments, allowances or charge reversals posted to an account
exceed the charges to thecountO

In some cases, governmental or private third party payors may be entitled to recover
overpayments that are reflected in credit balané®sl may also be required under federal law
to voluntarily refund overpayments identified through credit iimda. ConsequenthBilling
Personnel will consult withthe Compliance Committee, and legal counsel where appropriate, to
assist with determiningvhether an overpayment has occurred, and if so, to whonust be
refunded. All credit balances need to identified, analyzed and resolved as promptly as
possible in accordance with applicable federal and state lawRAl{8l contractual obligations
with third party payors. WheRAI is uncertain to whom the funds are oweé| may consider
the applicabilityof state escheat laws to help locate the proper recipient of a refund.
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5. Record Keeping and Retention
a. Medical Records

RAI is obligated under botlfiederal andstate law to maintain and retain numerous
different types of records concerning nearly every aspédheir operations. Particularly
important is the proper maintenance of records concerning patient treatment. All employees
must comply with this Compliance Standard regarding record keeping and retention of medical
records for all medical records geaid for patients served by RAI.

Proper recordkeeping is necessary not only to ensure proper medical treatment for
patients in the future, but also to comply with fedeaatl statelaws and to permit proper
reimbursementor services. Patient records maiso be important in the event of litigation
involving RAL.

Unless otherwise required by applicable state law, all medical and other records that
disclose the nature and extent of services furnished to patients and the medical necessity for
those servicesand all billing records that demonstrate BAlight to receive payment from third
party payors, will be retained for a period of seven (7) years from the last date services or tests
were provided to an adult patient or three (3) years from the daikl gatient reaches the age
of majority (18 years), whichever is longer. This redagdping policy applies to electronic data
and records as well as to paper recordl.records must accurately and completely document,
as appropriate, the evaluatiordaneatment of the patient. Documentation must be completed in
a timely manner. Fkeral law imposes strict recokeeping requirements on RA&lare Centers
providing dialysis services. Failure to comply with these laws and regulations may result in
moneary penalties or suspension from participation in federal programs. RAIl will not tolerate
false or inaccurate information in patient medical records.

In addition to properly maintain the required recqr@®Al is committedto preserving
their confidentiaty in accordance with applicable law and RAI policidsor further guidance
on the issue of confidentialityplease consult the Confidentiality section of these Compliance
Standards.

b. Business Records

All RAI businesgecords, financial and otherwisdosild accurately and fully reflect the
facts or transactions they purport to record. Each employee has a duty to ensure that any records,
reports or other information for which he or she has responsibility are accurate and complete.

Upon RAIB receipt bnotice regarding the initiation of an investigation or the service of
legal process, the Compliance Officer will notify, as promptly as practicablepartments in
possession gbotentially relevant documents and direatployees not tdestroysuchrelevant
documents pending further notice that the investigation or litigation has been concluded.

Subject to the restrictionset forth in this ManualRAI may destroy obsolete records
regularly and methodically pursuant to its standard written policy.
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RAI expects its employees to be familiar with aodccomply with the record retention
anddestruction schedule for the area in which he or she works.

6. Patient Referrals, Payments, Discounts and Gifts
a. Patient Referrals

Patient referrals are important to thelidery of medically appropriatehealth care
services. Physicians refer patients to RAI, and otieatth careproviders, such as hospitals,
clinical laboratories and home health agencies, and other physicians, for services or tests.
Patients are also mfred to RAI by other physicians or hospitaReferrals of patients to RAI
may be influenced by third party payor policies, including managed care requirements that
referrals be made only to other network provideFarther, mtientsneedingdurable meiutal
equipment home care, or pharmaceuticaigy be referred to qualified suppliers of these items
and serviceslt is the policy ofRAI that patients, or their legal representatives, are free to select
their health careroviders and suppliers, with glaince from the patierhysiciansas to which
providers are qualified and medically appropriate, subject to the requirements of the Patients
respective health insurance plans.

RAI also enters into service arrangements with dbleaith cargroviderswho may be in
a position to generate referrals to RAI. These relationships include compensatioedioal
administrativeservices such as medical director agreements. Any financial relationship among
physicians or between providers with referral retegfops must comply with all federal and
state laws, including the physician sedferral laws and aniiickback laws. Toward that end,
each RAI Care Center will monitor compliance witle terms of agreements with referral
sources and to identify any ngontracted services. In agreements in which the referral source
is paying the RAI Care Center for an item or serviRa) legal counselshould be contacted
where any amount owing is more than 90 days past due.

Certain of thesephysician selreferral lavs and antkickback laws, as well as RAI
policies and Compliance Standards regarding accepting gifts and providing discounts, are
discussed in the following subsections.

b. Physician Self-Referral Laws

A federal law known as th€btark lawD and its implemeimg regulations prohibit a
physician, or a physici&& immediate family member, from making referrals for certain
Qlesignated health servi€® entities with which the physician has a direct or indirect financial
relationship unless the arrangement digsifor one of thestatutory or regulatorgxceptions.

The Stark law also prohibits the knowing submission of claims to Medicare or any other third
party payor, individual or entity for designated health services, that would otherwise be payable
under Melicare, performed as a result of a prohibited referral. Numerous states have adopted
their own seklreferral bansvhich are comparable to the Stark law awmisich must be complied

with by health cardacilities providing services within such states.

Desgnated health service€YHSQ are generally services reimbursed by Medicare that
fall within ten (10) broad categories of services, including clinical laboratory tests or outpatient
prescription drugs. DHS services do not, however, include clinical dtvgrservices and
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outpatient prescription drugs that are reimbursed by Medicare as part of the ESRD composite
paymentrate. Since most of the services and items provided atCiaAd Centerare reimbursed

by Medicare as part of the ESRD compogiégmentrate, the prohibition under the Stark law
does not apply to referrals for these items or services. Thel&taregulations also includan
exception for EPO and certain other dialyskted outpatient prescription drugs that are
furnished in a dialys facility, provided that claims for reimbursement are billed appropriately
under federal and state law atltht the financial arrangement otherwise complies with-anti
kickback lavs.

Although dialysis facilities receive favorable treatment under the Stavk all
employees are expected to repgorthe Compliance Officeany irregularities that come to their
attention. In the event a n@xempt financial relationship such as a joint venture were to exist
between RAI and a physician, referrals from thiagsician to RAI may be prohibited if the
referral is for a DHS covered by Medicare or Medicaid that is not carved out of the definition of
DHS as described above.

Penalties for violating the Stark law include: (i) disallowance of all Medicare or Medicaid
payments made for services arising from the prohibited referral; (ii) refund to the beneficiary of
any amounts collected; (iii) fines of up to $15,000 levied on both the physician and the entity for
each improperly billed service, plus additional fines dase the amounts billed; (iv) civil
monetary penalties of up to $100,000 plus other assessments; and (v) exclusion from the
Medicare or Medicaid programs. All providers that furnish DHS must report financial
relationships with physicians to the Officeloépector General or the Centers for Medicare and
Medicaid Services when required by those agencies. Failure to submit the report can subject the
provider to a civil money penalty of up to $10,000 per day.

Note that even if a financial relationship betwdgAl and a physician, or between a
physician and another provider of DHS, meets a Stark exception, the financial arrangement must
independently comply with the federal akitkback law described below.

c. Prohibition Against Payment for Referrals

RAI partidpates in government health benefits programs such as Medicare and Medicaid
that subject them to federal laws governing illegal payments for referrals. Such fedsral la
makeit illegal for health careproviders to provide oio accept@emuneratio®(in other words,
anything of value) in exchange for referrals of patients covered by these programs, which include
Medicare, Medicaid or other fedefaalth cargprograms. Theelaws also bar the payment or
receipt of such remuneration in return for diregilychasing, leasing, ordering, arranging for or
recommending the purchase, lease or ordering of any goods, facilities, services or items
reimbursable in whole or in part by these programs. Remuneration for referrals is illegal because
it can distort medial decision making, cause overutilization of services or supplies, increase
costs to federalhealth careprograms, and result in unfair competition by shutting out
competitors who are unwilling to pay for referrals.

The secalledGraud and abuggand Carti-kickbackOlaws are designed to prevent fraud
in health careprograms and abuse of the public funds supporting the programs. RAI is
committed to observing carefully the akitkback rules and avoiding any practice that may be
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interpreted as abusive onproper under these laws. RAI employees are expected to identify
potential antkickback violations angoromptly bring them to the attention of the Compliance
Officer.

The federal antkickback laws are broadly written to prohiBAI and its representaes
from knowingly and willfully offering, payingrequesting or receiving any money or other
benefit, directly or indirectly, in exchange for referrals. The-lkinkback laws must be
considered whenever something of value is given or receivBAbyr its representatives that is
in any way connected to patient services. This is particularly true when the arrangement could
result in overutilization of services or a reduction in patient choice. Even if only one purpose of
a payment scheme is to indince referrals, the payment may be unlawful.

Because many transactionave the potential twiolate the antkickback laws, no one
acting on behalf of RAI may offer gifts, loans, rebates, free services, referral opportunities or
payments of any kind to g#es in a position to direct referrals to RAI without first consulting the
Compliance Officer. The Compliance Officer should review any discounts offered to RAI by
suppliers and vendors. Patient deductiblescampymerd must be collected in accordanaéh
Section Fbelow. In addition to other specific requiremententals of space and equipment
between parties in a position to influence referrals must be at fair market value, without regard to
the volume or value of referrals that may be receivegeaerated by RAI in connection with the
space or equipment. In certain circumstances determined by the Compliance Officer in
consultation with the Board of Directors and legal counsel, a determination of fair market value
may be made through an indepemd&ppraisal.

Agreements for professional services, management services, medical directorships and
consulting services between parties in a position to influence referrals must be in writing, have at
least a ongear term, and specify the compensation $iant with fair market value) in
advance. Payments under such arrangements that are based on a percentage of revenue shoulc
be avoided in many circumstances.

The United States Department of Health and Human Services has described a number of
payment pretices that will not be subject to criminal prosecution under the federddiekiback
laws. These are calle@afe harbor§and they are intended to help providers protect against
abusive payment practices while permitting legitimate ones. If angameent fits squarely
within a safe harbor, it will not creatbe risk of criminal penalties and exclusion from the
Medicare and Medicaid programsThe failure to satisfy every element of a safe harbor
however,does not in itself make an arrangemengdle Analysis of a payment practice under
the antikickback lawsand the safe harbors is complexd depends upon the specific facts and
circumstances of each case. RAI employees should not make judgments on their own about the
availability of a safe haor for a payment practice, investment, discount or other arrangement.
These situations must be brought to the attention of the Compliance Officer for review with legal
counsel.

Violation of the antkickback laws is a felony, punishable by a $25,000 fame
imprisonment for up to five (5) years. A violation of the &mtkback laws may also be
considered a violation of civil law that is punishable by a $50,000 fine plus(@)rémes the
amount claimed for each item or service. Violation of the lawdcalso result in RAI or an RAI
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privileged physician or other employee being excluded from participating in féusigh care
programs such as Medicare.

d. Physician Arrangements

RAI neither paydor nor accepts unlawful incentives. Some examples ektipnable
incentive arrangements are:

The provision of free or significantly discounted billing, nursing, or other
staff services;

« Payment of the cost of a physiditravel and expenses for conferences
in excess of applicable policies;

« Payment for alpysiciar® services that require few, if any, substantive
duties by the physician; or

« Guarantees that if the physic@nncome fails to reach a predetermined
level, his or her income will be supplemented up to a certain amount.

For all instances where nigle medical directors are needed to run a RAI Care Center,
the Center Compliance Representativaust confirm that: (i) the compensation is fair market
value for each individual direct@ portion of the workloadand(ii) there is a cleasegregation
of dutiesbetween camedical directors Any offers for physicians to contract with RAI that
contain incentive payments should be reviewed by the Compliance Officer and legal counsel. In
addition, no privileged physician affiliated with RAI should accepthsimcentive payments
without first discussing them with the Compliance Officer.

e. Joint Ventures

RAI may, in certain circumstance®wn or operate RAI Care Centers through joint
ventures with physiciangphysician entities, hospitals or health systentsachjoint venture
arrangementvill be carefully reviewedby the Compliance Officer and legal coursetl must be
commercially reasonable and meet appropriate legal standards.

f. Gifts and Entertainment

The following policy does not pertain to gifts RAI itself. This section only addresses
the propriety ofindividual employees providing gifts to, or accepting gifts frdmealth care
providers, patients or companies doing business with RAI. Note that ceatipanderived from
honoraria,speaking or medical addry committee arrangements are not consid@#tsObut
are compensation for services that are not prohibited by this policy. Employees should avoid
giving gifts, other tokens or perquisites to a person who is in a position to direct referrals to RAI,
for example to patients, a physician in a private practice or a hospital discharge planner.

Gifts or entertainment could be considered an improper inducement for the referral or
purchase ohealth cardtems or services under federal and many state laie purpose of
these laws is to prevent consideration of personal benefittbgydantialed medical professional
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from overriding considerations of quality or patient weding. Criminal and civil penalties may
be imposed on both the offeror and recipmiin improper inducement.

In addition, no employee may make payments or give gifts to governmental officials
orderto secure sales or obtain favorable treatment. These actions could be construed as attempts
to influence governmental decisions.

i.  Gifts to Persons in a Referral Relationship

Employees oRAI should be aware that business dealings may include a shared meal or
other similar social occasion, or the giving of a small token of appreciation, and that these may
be proper business expensed aativities. In addition, smaficale charitable activities may be
appropriate. More expensive entertainment or gifts, however, will sdddaonsistent with
RAI policy and should be reviewed and approved in advance by the Compliance Officer.

ii. Donations

For donations in xxess of $500, approval from the applicable Center Compliance
Representative or the Compliance Officerrequired. Donations should be to an organization
that (i) intends to benefit renal patients or (ii) is a charitable organiziamtiencommunity in
which RAI does business. Each RAI Care Center will track donations and provide a quarterly
summary to thie applicable Center Compliance Representative

iii. Incentives to Medicare and Medicaid Beneficiaries

Federal law also imposes sancsaygainst individuals or entities that offer remuneration
to a federal reimbursement program beneficiary that they know, or should know, is likely to
influence the beneficia decision to order or receive items or services from a particular
provider, pratitioner or supplier that are reimbursable by Medicare or dtatdth care
programs. For this reason, RAI prohibits offering goods or services to beneficiaries of federal
health cargorograms or other patient referral sources, subject to certain proviselow.

Remuneration under the Civil Money Penalties statute includes the waiver of all or part
of deductible and coinsurance amounts as well as the transfer of items and services for free or for
other than fair market value. Employees working aticdi affiliated with RAlI must not waive
deductible and coinsurance amounts unless the facts are in conformity with applicable
regulationsrelatedto determinations ofmedical indigence and R policy concerning waivers
of copaymerd and deductibles. H negotiated discount rate for RAI services is in place with a
health maintenance organization, a prepaid health plan or the like, and there is full disclosure of
the waiver of the deductible or coinsurance obligation, the waiver may be acceptable. The
Compliance Officer should be consulted in connection with all waivers, except when such
waivers are irconformitywith applicable regulations and R&Iwritten waiver policy.

Employees should not offer free or discounted goods or services based on thé medica
condition of a beneficiary, or based on the financial need of a specific group or category of
patients, unless the Compliance Officer has approved the matter. A statutory exemption to the
definition of Qemuneratio® exists for de minimis incentives oféred by or provided to
beneficiaries, including patientsshich cost less than $10 per itemin addition,it is RAIG
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policy thatthe aggregate value of gifts should not excksiper beneficiaryor per patierjton
an annual basis.

Note that gift cerficates thatmay only be redeemed fononreimbursableitems or
services are permissibleash and checks amot In addition, @tient group activities, such as
picnics, are permissible if costs are reasonable

Patient tansportation may be paid far the following circumstances: (i) taxi faneten
a patient misses hisr her transportation due to delay in completing treatment, (ii) taxi fares to
go toa Medicare or Social Security office wharpatient requires physical presenceanfRAI
staff memler, and (iii) transportation for indigent patismh rural areas where no other forms of
transportation exist.

In addition, only the patie@ treating physician may determine whether special
transportation servicee.g, ambulance, wheelchair, etc.) aequired and only the treating
physician may complete the transportation request form. RAI staff may only supply the list of
transportation providers and enter patigmcific demographic information onto the forms.

iv. Accepting Gifts from Persons in a Referral Relationship

Employees may not receive any gift under circumstances that could be construed as an
improper attempt to influence the emploedecisions or actions. Gifts may be received by
employees when they are of such limited value that thelyl cmt reasonably be perceived by
anyone as an attempt to affect the clinical judgment of the recipient. For example, on occasion
an employee may receive small gifts, such as flowers from patients or their family members in
appreciation for the care thamployee provided. Usuallyguchsmall gifts will not violate
RAIG policy on receiving gifts. If the gift has a perceived value, however, the employee should
obtain his or her supervid@r approval to accept the gift. In addition, token promotional
gratuities from suppliers, such as advertising novelties marked with the@oramei(e., pens,
notepads and coffee mugs) are not prohibited under this policy. A pattern of giving or receiving
gifts is prohibited if the frequency or total value of thesgyéxceeds reasonable limits. As a
guideline, gifts should not exceed $10 per person, per event and the aggregate value of gifts
should not exceed $25 per person on an annual basisldition, employees may not giee
receive meals in excess of $2&r person per year.

When an employee receives a gift that violates this Compliance Standard, such as free
travel not in connection with services being performed (such as a lecnd®Expensive items
or entertainmenfsuch agickets to sporting eventshe gift should be returned to the donor and
reported to the Compliance Officer. For example, free supplies from a vendor are likely to be
prohibited under this policy, particularly if the vendor gives them to an employee responsible for
purchasing the ita for RAl. Whenever an employee member is not sure whether a gift being
given or received is prohibited by this policy, the gift must be reported to the Compliance Officer
prior to or upon its receipt.

g. Professional Courtesy and Waiver of Coinsurance

. All employees are required to comply with this RAI Compliance Standard regarding
(professional courte§ya term which can have varying meaning$e traditional understanding
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of professional courtesy is thattr@atingphysician waives all or a part of tifee for services
provided to thereatingphysiciart$ office staff or their families, other physicians and/or their
families. More recently, howeve@professional courte§has also come to mean the waiver of
coinsurance obligations or other aftpockd expenses byealth cardacilities for personnel,
community physicians and their familigge( Gnsurance oni@billing).

As noted above, the Civil Money Penalties statute makes it unlawful to waive a co
insurance obligation unless certain exceptiares met. In addition to the illegality of waig
copayments or other cof-pocket expenses from the perspective of incentives to induce
referrals, professional courte€yarrangements also pose a problem under many arrangements
with third party payors.

Many insurance arrangements obligate edtparty payor to pay a certgiercentage of a
bill and obligate a patient to pay the balance of the bill through copayment or some other
coinsurance arrangement. Shoulgravider waive a copayment or coinsuranobligation, a
payor is likely to take the position that it is only obligated to satisfy its percentage of the bill after
it has been adjusted to reflect the waived copayment obligation. Thus, if a payor is obligated to
pay 80% of a bill that totals $1@®M, and the $20 coinsurance obligation is waived, the 80% is
calculated on the total bikssthe coinsurance obligatioar 80% of $80.00.

Professional courtesy arrangements must fit within the Stark law exception for
professional courtesy when it iolves an item or service that has not been carved out of the
definition of DHS. Additionally, the federal government has indicated that professional courtesy
arrangements can run afoul of the datkback statute depending on how the recipients of the
professional courtesy are selected and how the professional courtesy is extended. If recipients
are selected in a manner that directly or indirectly takes into account their ability to affect past or
future referrals, the ankickback statute is implicatedIf the professional courtesy éxtended
through a waiver of qmayment obligations, other statutes may be implicated, including the
prohibition on inducements to beneficiaries. Claims submitted as a result of either practice may
also implicate the ciViFalse Claims Act.

Because the legality of particular professional courtesy arrangements will turn on the
specific facts of the situation, RAI requires that any proposed professional courtesy arrangement
be reviewed with the Compliance Officer, who widnsult with legal counsglf necessaryto
determine whether such arrangemisiermissible.

h. Conferences, Training and Continuing Education

RAI will allow certain of its employees to attrontinuing education sessions, subject
to a preapproved dolladimit. If the training is specifically addressed in a written contract
between the parties, (i) meals, lodging and travel may be receimdd(ii) the value of the
continuing education credits is not subjectiite preapproved dollalimit.
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7. Confidentiality
a. Confidential Patient Information

RAI employees receive and possess sensitive, privileged information BRAJIGE
patients and their care. Patients properly expect that this information will be kept confidential.
RAI takes very seriously any violati of a patier® confidentiality. Discussing a patiét
medical condition, or providing any information abauatient to anyone other than appropriate
employees or other authorized persons who need the information, will have serious
consequences forepsonnel involved with such disclosures. These rules of confidentplity
to all RAI employees, including thoseno no longer work for or providgervices tdRAl.

Medical records are strictly confidential, which means that they may not be released to
outside parties except with the written authorization of the patient or in other limited
circumstances. Special protections apply to mental health records, records of drug and alcohol
abuse treatment, genetic information and records relating to HIV ioriectMedical records
should not be amended, altered or destroyed except in accordance with law. Employees who
have access to medicrecords must preserve thenfidentiality and integrity of such records,
and areprohibited from accessintpe medical reord of any patient without a legitimate reason
within the scope of their employment or contract for services. Any unauthorized release of or
access to medical records should be reported to a supervisor or the Compliance Officer.

In addition, the Healthnisurance Portability and Accountability Act of 199B(PAAQ
and its implementing regulations impose standards for protecting the privacy and security of
individually identifiable health information (callégrotected health informati@hmaintained in
ary form. These standards apply to entities, such as RAI, that transmit health information for
purposes such as treatment, claims payment, coordination of benefits or referrals. Because RAI
transmits protected health information for these purposes, @usdoby these rules. RAI is
committed to maintaining the privacy and security of protected health informatiortoand
complying with all of the regulatory requirements imposed by the HIPAA privacy and security
regulations.

The HIPAA privacy regulations geiire that protected health information not be used or
disclosed except as expressly authorized by the patient or as permitted by the regelations (
for treatment, payment dnealth careoperations or as required by law RAI will make
reasonable effits to obtain necessary consents and authorizations from its patients as required
by state and federal law.€., for purposes other than treatment, payment laealth care
operations). RAI will also make all reasonable efforts to use or disclose oniyiiraum
amount of protected health information necessary to accomplish the purpose for which the
information is needed, except when the purpose is treatment of the patient, in which case all
relevant information will be disclosed.

Under the HIPAA privacy regulations, patients generally have the right to access and
amend their protected health information. They have the right to request that communications to
them about their health be made in a confidential manner. They also have the right to receive
information about theihealth careprovidef3 privacy practices, such as a statement of privacy
policies and an accounting of how theealth carerovider has disclosed their protected health
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information to others.

The HIPAA security regulations also rere that RAI implement reasonable and
appropriate safeguards to ensure the confidentiality, integrity and availability of protected health
information. These safeguards include technical, physical and administrative safeguards. For
example, certain tedical safeguards (such as logpasswords, encryption and authentication
programs) limit access to information and assure that stored data has not been altered, destroyed,
or corrupted. Certain physical security measures (such as locks on office Ddosgiges worn
by employees) are also implemented to assure that only authorized personnel have access to
computer hardware, disks, data servers, monitors, and the like.

In addition to these technical and physical safeguards, RAI has implemented
administraitve procedures to comply with the HIPAA security regulations which must be
followed by all employees on a d&gy-day basis. For example, RAI restricts access to protected
health information to only those authorized persorwbb have a Gheed to kno® the
information. Another example is that employees must taketacanaintain the security of their
workstations €.g, if an employees leaves his or her computer workstation, he or she must log off
or otherwise assure that no unauthorized persons can usentpeter to access protected health
information).

The HIPAA privacy and security regulations are very complex, and failure of RAI to
comply with them can result in civil and criminal penalties, depending upon the severity of the
violation. RAI has devejmed separate HIPAA privacy and security policies and procedures to
comply with these regulations. All employees are responsible for assuring compliance with
HIPAA as set forth in those HIPAA policies and procedures.

b. Confidential Business Information

In the performance of their duties, employees may have access to, receive or be entrusted
with confidential information about the business of RAI, its agenits @onsultants, that is not
publidy available Such confidential information obtained by eoydes must be held in
confidence and protected against theft, loss or improper disclosure, and may not be used as a
basis for personal gain by employees, their families or others. Such information includes, but is
not limited to: patient lists, developmeé plans, marketing strategies, financial data, earnings
estimates, proprietary research, information about pending or contemplated business deals,
expansions or curtailment of operations, organizational plans, fee schedules, performance
metrics and admistrative policies, training materials, potential or threatened litigation and
litigation strategies. Other than in connection with the discharge of their official responsibilities,
employees must also refrain from disclosing information about any caaisicheor decision or
aboutany other information which might be prejudicial to the intareERAI.

Employees must not disclose internally or externally, either directly or indirectly,
confidential information exceph the performance of their duties behalf of RAI andon a
needto-know basis. Employees must never disclose or permit the disclosure of any confidential
information externally unless expressly directed to do so by RAI management or by legal
counsel. Upon termination of employment or emygagnt, all employeesnustpromptly return
all confidential information to RAIl. Thisobligation to maintain the confidentiality of
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confidential and proprietary information continues to apglen after employees leavRAl
employment or other service.

If RAI is considering buying, leasing, or selling any property, item, or interest, employees
must not attempt to buy, lease, or sell for their own benefit or that of their family the item under
consideration untii RAB decision on the matter has been executedll employees are
prohibited from (a) taking for themselves personally opportunities that ar@vdied through
the use of RAproperty, informabn or position; (b) using RAproperty, information or position
for personal gain; and (c) competing WRIAI.

The governing principle is that if any material confidential information pertaining to RAI
is received by employees, they must not use such information for their own or theitamily
benefit, nor should they disclose it to others for their persaeal u

8. Conflicts of Interest
a. Employees

The relationship between RAI and all of @sployeess one which carries with it a duty
of honesty, loyalty, and fidelity. All employees must exercise utmost good faith in all
transactions which touch upon their éstiand responsibilities. Even tlagpearanceof
illegality, of impropriety, or of an actual, potential or apparent conflict of interest can be
detrimental to RAI and must be avoided. If an employee is concerned that he or she may have a
potential conflit of interest because of his or her relationship with, or interest in, another person
or organization with which RAI conducts business, the employee should discuss this potential
conflict of interest with the Compliance Officer. The Compliance Officelr amihsult with the
Chief Executive Officer, the Compliance Committee and legal counsel where necessary to
determine the appropriate action, if any, that needs to be taken to avoid an actual conflict of
interest.

A conflict of interest occurs if businesslagonships, financial investments or other
outside activities influence, may influence, or appear to influence an eml@skty to make
objective decisions or to act in the best interests of RAI. A conflict of interest may also exist if
the demandsf any outside interest hinders an empld§eability to perform his or her job or
causes an employee to uBAIB® resources for purposes that are not in furtherance of the
business oRAI.

The following are examples of situations in whictoaflict of interest mayexist
* An employee conducts private buseealuring normal business hours.
» Outside employment interferes with@auses an employee to miss work.

» An employee performs services for a compengirect competition with
RAL.

* An employee has owndrip in, or is employed by, any outside comce
that does business with RAI.
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* An employee possesses outside employment or business interests that (1)
place the employee in the position of appearing to represent RAI, (2)
provide goods or services substanjialimilar to those RAI provides or is
considering making available, or (3) lessen the empf@ye#iciency,
productivity or dedication to RAI in the performancé his or her
respective duties.

* An employee conducts business, not on behalf of RAI, withreeist or
prospective RAI vendor, supplier, contractor, or any of their officers or
employees.

* An employee represents RAI in any transaction in which he or she, or a
family member, has a maiak personal financial interest.

» A director, officer or employedalirectly or indirectly, competes with RAI
in the purchase, sale or ownership of property or property rights or
interests, or beiness investment opportunities.

* An officer, director or employee performs work or renders services for
any competitor of RAI pfor any organizatiorwith which RAI does
business.

An employee accepts gifts, meals or entertainment in violation of RAI
policies.

Any activity or relationship that presents a conflict of interest for an emgbyee
immediate family or close relative maslso present a conflict for the employee. If an
employe&® immediate familyi(e., spouse, parensjbling or child) works for or consults with
RAI, a supplier, customer or competitor, the employee must disclose the relationship to the
Compliance Officerwho will evaluate the situation and provide any necessary guidance to avoid
any impropriety or appearance of impropriety.

b. RAI Representatives
i. Annual Disclosure

All members of the Board of Directors, medical directocsedentialed medical
professional&nd employees of RAI who are in a position to influence any purchasing decision
or business transaction (collectivélRAl Representativéy must complete an annual conflict of
interest form in which they are required to disclose all direct and familéksts in entities that
competeor do business witiRAI. Such forms will be delivered to the Chief Executive Officer,
who will keep a confidential file of these conflict of interest forms and will consult with the
Compliance Officer and the Board ofrB¢tors concerning any potential problems of possible
conflicts of interest.

ii. Continuing Disclosure

In addition, all RAI Representatives must immediately disclose to the Chief Executive
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Officer any possible conflicts of interest as they arise. The Chietufixe Officer, as
appropriate and necessary, will then consult with the Compliance Officer and the Board of
Directors concerning any potential problemssing from conflicts of interest. The RAI
Representative should maloentinuing disclosure in theolfowing circumstances: (1) upon
finding that he or she, or his or her immediate family member, has an interest or possible interest
in an enterprise that might create a possible conflict of interest; (2) upon entering into an any
outside relationship whitmight involve a conflict of interest with, or cause embarrassment to,
RAI; or (3) upon considering the possibility of acquiring such interests or entering into such
outside relationships. HnRAI Representatives in doubtas towhether disclosure igquired in

a specific instancéhe or sheshould err on the side of disclosure and immediately make all the
facts known to the Chief Executive Officer.

iii. Corrective Action in the Event of Conflict of Interest

If it is determinedhat an actual conflict ohterest exists, corrective action shibbe taken
in accordance with the RAI Conflict of Interest Policyhe Chief Executive Officer will consult
with the Compliance Officer, legal counsel and the Board of Directduisre appropriaieto
determine the pier corrective action. Corrective action may include, for example, requiring
that an RAI Representative refrain from voting on or participating in the negotiation of a
particular transaction. Corrective action may also be taken to minimizaprearane of a
conflict of interest that could be damaging to RAI and its interests.

0. Consultants, Independent Contractors and Vendors

RAI may purchase goods and services from consultants, independent contractors and
vendors. RA® policy is that all consultantgontractors and vendors who provide items or
services to RAI must comply with all applicable laws and RAI policies. Each consultant,
contractor, vendor or other agent furnishing items or services worth at least $25,000 per year will
be given a copy ofompliance Program Summargnd will provide a written certification in the
form attached hereto &kxhibit B, that the consultant, contractor, vendor or other agent is aware
of and will comply withthe RAI Compliance Program. Consultants, contractorsvemdlors
should bring any questions or concerns about RAI or its own operations to the Compliance
Officer.

Employees who work with consultants, contractors and vendors or who process their
invoices should be aware thiée RAI Compliance Standards applyttiose outside companies
as well.  Any irregularities observed by employees, questions or concerns on those matters
should be directed to the Compliance Officer.

RAI does not contract with persons or entitiesioclvhhave been excluded from the
Medicare or Mdicaid programs. Federal law imposes fines of up to $25,000 for contracting
with excluded persons or entities.

10. Quality of Care

RAI strives to ensure that its patients receive quality of care delivered in a considerate,
respectful and costffective manne Employees must, at all times, treat patients with care,
concern, dignity and respect.
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Employees should at all times maintaippropriate angbrofessional relationshspwith
all patients and others receiving catemployees must abstain from obtainipgrsonal gain at
the patien® expense and must refrain from inappropriate involvement in a t@ersonal
life. In addition, enployees must act in strict accordance with all professional guidelines
regarding the relationship between patients andjoames. As required by their respective state
licensing boards, redentialed medical professionalsould at all times,follow the applicable
ethical and professional guidelines well agnaintainall appropriate certification.

11. Anti-Discrimination

RAI is committed to a policy of providingealth careservices to patients without regard
to race, color, sex, religion, age, national origin, ancestry, disability, sexual orientation, insurance
or health carestatus, or any other characteristic protected by. laDiscrimination in the
provision ofhealth careservices may violate state and/or federal-disicrimination laws and
trigger substantial civil penalties. RBIpolicy of nordiscrimination extends to its employment
and contracting opportunities anchptices as well.

If an employee believes that he or she or any patient has been discriminated against or
harassed on the basis of his or her age, race, color, sex, or other protected categotlye or
basis ofinsurance ohealth carestatus, he or ghshould contact the Compliance Officer so that
an investigation may be initiated in accordance with this Manual. Discrimination against or
harassment of patients will not be tolerated. Employees should adyipateent who feel¢hat
he or she has beeubject tounlawful discrimination to report the incident immediately to the
Compliance Officer, who will consult with the Compliance Committee and legal counsel where
appropriate and take steps to investigate the p&ieamplaint.

12. Workplace Conduct
a. Harassment

RAI is committed to providing a work environment free from all forms of unlawful
harassment and intimidation. Harassment or other conduct that, while not necessarily unlawful,
could be misconstrued as being based on gender, race, religionmeagel or physical
disability, national origin, medical condition, veteran status, sexual orientation or other status
protected under the law, will not be tolerated. RAI does not and will not permit employees to
engage in harassing conduct, nor will itrpé others to subject employees to such behaviors.

Every employee is expected to bring any evidence of or information about harassment to
the Compliance Offic&8 attention so that the matter can prompbly investigated and
appropriate remedial actionken.

b. Aggressive Behavior

Every employee has the right to work a safe environment. Violent, abusiece
aggressive behaviavill not be tolerated.

RAIG policy against workplace violence will be enforced for all employees whether on
RAI property, whileperforming any jolrelated dugsor at any RAIsponsored event, on or off
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RAI property.
c. Controlled Substances and Medications Used Outside RAI Care Centers
i. Controlled Substances.

Certain credentialed medical professionamployed by or contracting WitRAI are
registered to purchase, acquire and dispense narcotics and other controlled substances. Improper
use of these substances is illegal and extremely dangerous. Accordingly, RAI must comply with
federal laws and regulations administered by the Emigrcement AdministratiordEAQ and
relevant state laws and regulations relating to controlled substances.

Employees are required to comply with all federal and state laws regulating controlled
substances. Under this Compliance Standard, accesshtiwlienl substances is limited to
professionalsvho are properly licensed and who have express authority to handle them. No
credentialed medical professiormal other employee may dispense controlled substances except
in conformity with state and federdaws and the terms of therofessiondB license.
Unauthorized manufacture, distribution, use or possession of controlled substances by employees
is strictly prohibited, and will be prosecuted to the full extent of the law. Any employee who
knows of unathorized handling of controlled substancesist provide the information
immediately to his or her supervisor or to the Compliance Officer.

Federal law may imposesentencef up to twenty(20) years in prison and fines of up to
$1,000,000 for violation ofaws governing the handling of controlled substances. If RAl,
employee or contracted personnel is convicted under federal or state law of unlawfully
manufacturing, distributing, prescribing or dispensing a controlled substance, RAI can be
excluded fron the Medicare and Medicaid programs.

In addition to the regulations governing the acquisition, storage, administration and
distribution ofcontrolled substances, RAI cdmmitted to a workplace in which @amployees
are free from impairment brought abduy the ingestion of any drug or alcohol. The use,
possession, buying or selling of illegal drugs or alcohol while on RAI business or RAI property
is strictly prohibited and may result in immediate discharge. Any employee who knows of the
unauthorized pssession, use or distribution of controlled substances by persons employed or
engaged by RAI must report the information immediately to his or her supervisor or to the
Compliance Officer.

ii. Medications Used Outside RAI Care Centers

RAI Patients will be dirged to purchase from their local pharmacy ewercounter
drugs that will be used at homeélowever, umder certain circumstancégating physicianmay
dispense samples directly to their patients for use outsid@Ah€are Centerprovidedthatthis
is not and does not becoma routine practice. Such physiciarsupplied ovethe-counter
medication samples may be held at RA& Care Centefor patient pickup upon thehysiciar®
request. Ovethe-counter medications may only be supplied fri@dl CareCenterstock in the
rare case in which the pati@&payor has contractedth RAI to supply such items.
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ili. Home Epogen Inventory Management and Order Calculation
Supplement

Medicare regulations require that for the usé&epbgenat home, theRAI Care Center
must ensure that the drug on hand at any time does not exceed a two (2) npphth su
Accordingly, te nurseresponsible for the home programust assess the pati@iathome
inventay prior to each ordering cycle.

13. Safety and Health

The health and safetyf patients and employees is a primary concernAif RRAI and
its employees must comply with all federal, state and local health and safety laws and
regulations, including the rules and regulations of the Occupational Safety and Health
Administration ((BHA). RAI and its employees share the responsibility for maintaining a safe
and healthy work environment.

RAI encourages employees tocbeeinvolvedin RAIG health and safety programs to
ensure the safety and health of the work environmentamihimize workplace hazards. Each
employee should make suggestions to his or her supervisor concerning how to improve
workplace safety. RAI requires employees to comply fully WRAI® safety and health
programs as may be in effect from time to time and kdl/emt OSHA standards.

Employees should take necessary precautions to avoid injury or harm to themselves and
to their ceworkers. Workplace injuries, unsafe work conditions, and unsafe work practices must
be reported to a supervisor so that correctiviemchay be taken.

a. Waste Disposal

RAI Care Centerproduce waste of various types. RAI is committedhsafe and
responsible disposal of biomedical waste and other waste products by complying with federal,
state and locals laws. Compliance with agaiddie federal and state environmental regulations
requires ongoing monitoring and care. Employees who come into contact with biological waste
should be familiar with RAB medical waste policies and procedures, and employees must report
any deviations frm these policies to their supervisor or the Compliance Officer. Spills or
releases of hazardous materials must be reported to a supervisor immediately so that necessary
reports can be made and clagninitiated. Employees must also inform their supervis any
situation involving the improper disposal of waste, any situation that may be potentially
dangerous to the environment, or any suspected violation of federal, state or local environmental
laws.

14. Company Property

Employees are responsible and actahle for the proper expenditure of RAI funds and
use of RAI property.GRAI propertydincludes anything that is owned, leased or used by RAI to
further its business, including but not limited to office equipment, medical supplies, computers
software, RA documents, records, data and funds.

The following policies apply to RAI property:
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» Unauthorized use of RAI property is prohibited.

* RAI property must not be taken out of R8hare Centerdy employees
except when necessary to conduct RAI business.

* RAI propety, if removed froman RAI Care Centefor a valid RAI
purpose must be returned to tHeAl Care Centewhen it is no longer
needed fosucha business purpose

« Upon termination of employment or contract, employees must return all
RAI property in their pssession and control.

* The electronic communications systems usg&®Al and the information
contained in such systems are the property of RAI, and no employee has

any property rights or the expectation of privacy regarding such
information.

+ Damage to or tft, abuse or waste of RAI property must be reported
promptly to appropriate personnel.

15. Abandoned Property

Each RAI Care Center will attempt to return abandoned property to its owner. If unable,
the RAI CareCenterwill transfersuchproperty tothe statetreasury in accordance with escheat
statute ofthat state. On October 1 of each year, e@emter Compliance Representative will
submit to RAB Vice President and Controllerlist of abandoned property held by &l Care

Center for three (3) or mongears On November 1 of each yearhandoned property reports
will be filed with relevant state.

16. Competitive Activities

RAI is committed to the principles of free and fair competition. The central purpose of
the antitrust laws is to promote competitiamd to ensure that persons or entities purchasing
goods or services in the marketplace are able to select from a variety of products at competitive
prices without artificial restraints. Competition is compromised when businesses engage in
illegal practics such as fixing prices or dividing territories or customer lists. The federal and
state antrust laws apply to théealth careservices provided by RAI. Employees must not
attempt to reduce or restrict competition for products or services by imprepsuras, such as:

» Discussing or agreeing with a competitor to set prices or divide territories;

» Participating in group boycotts or refusing to deal with specific vendors,
payors or providers for improper reasons;

 Engaging in deceptive sales practices oheot forms of unfair
competition or
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* Making any agreement with a competitbat artificially raises the price
of services, or which otherwise improperly reduces competition.

General business information about competitors is important t@RAforts to mitain
and improve upon its competitive position in the markets in which it operates. Only legal and
ethical means may be used to gather information about existing and potential competitors.
Employees may not:

* Respond to any inquiry or survey from a catifor that requests
information on prices, wages, marketing activity, acquisition or
development plans or any other competitive information;

* Request from a competitor information on acquisition or development
plans or prices the competitor charges or gayany goods or services;

* Knowingly share with a competitor, directly or through a third party,
information regarding pay scales, wage and salary ranges or
compensation formulas.

Competitive information may be collected only from generally availablestnglsources
and from information in the public domain. Employees may, however, respond to appropriate
requests for competitive information when the information is being gathered confidentially by a
third party (such as a government entity) and the Campé Officer has approved the
communication.

RAI employees faced with situations that appear to be questionable under antitrust or
trade regulation laws should consult with the Compliance Officer for guidance.

17. Response to Investigations

State and federalgancies have broad legal authority to investigate RAI and review their
records. RAI will comply with subpoenas and cooperate with governmental investigations to the
full extent required by lawThe Compliance Officer will be responsible for coordinafiy 3
response to investigations and the release of any information.

If an employee receives an investigative demand, subpoena or search warrant involving
RAI, it should be brought immediately to the Compliance Officer. Only the Compliance Officer,
the Pesident and Chief Executive Officer, tireir authorized designedincluding RAI legal
counsel where appropriate), may release or copy any documents on behalf of RAI in response to
an investigative demand, subpoena or search warrant involving RAL.investigator, agent or
governmentauditor visits the premises &Al, the Compliance Officer should be contacted
immediately. Employeesat theRAI Care Centesshould ask the investigator to wait until the
Compliance Officer or his or her designee arrieescontacts theRAl Care Centemefore
reviewing any documents or conducting any vieavs. The Compliance Officer ¢iis or her
designee is responsible for assisting with any interviews, and RAI will provide legal counsel to
employees where appropriatdf employees are approached by government investigators and
agents, they have the right to insist on being interviewed ordyr RAI Care Centerduring
business hours and/or with legal counsel present.
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Employees are not permitted to alter, remove @trdg documents or records of RAI.
This includes paper, tape and computer records. If any employee believes that RAI documents
have been or may be destroyed, altered or removed in anticipation of a request for those
documents from any government or lamf@cement agency or court, the employee must report
the matter tahe Compliance Officer immediately.

Subject to coordination by R@ Compliance Officer and legal counsel, RAI and its
employees will disclose information required by government officiaispply payment
information, provide information on subcontractors and grant authorized federal and state
authorities immediate access to RAI and their personnel. Failure to comply with these
requirements could result in exclusion from participating he ™Medicare and Medicaid
programs.

18. Clinical Research

Applications to conduct clinical research at an RAI Care Center must be submitted to
RAI® Chief Medical Officer Each aplication should includéhe study protocol, IRB approval
statement, IRB approveihformed consent, study budget and materials to be used in patient
recruitment. In addition, aResearch and Purchased Serviéggseement is requiredor all
projects. Itmustset forth any compensation for RAI expenses and overhead and provide
appropride liability protection of RAI and the RAI Care Center

The study sponsor is responsible for determining costs which will be covered by
Medicare (generally, routine costs only). Care should be taken to ensurRAth@are Center
cost reports do not indlie¢ any payments and costs associated with clinical research that are not
part of usual patient care. TIRAI Care Centemay require a payment fromséudy sponsor
equal to fair market value of any additional administrative or patient care related costs
anticipated to be incurred the RAI Care Centeimn connection with a clinical research project.
Such payments may also compengate RAI Care Centefor a lossof profit for medically
necessary items or services that would have been reimbursableabsémnee of their connection
to a clinical research project. RAI employees, withnagerialapproval, may make private
arrangements to furnish administrative support services to a principal investigator outside of the
employed8 scheduled work hours. TIRAI Care Center may require an indemnity agreement
from thestudysponsor.

19. External Communications

Only employees who are specifically designated by the Chief Executive Officer or Chief
Financial Officer (each @esignated Spokespergpmay initiate cordct with newspaper
reporters, representatives of the broadcast media or other members of the press. Only
Designated Spokespersons may respond to inquiries of any kind by the press that in any way deal
with or affect RAI.

Any employee contacted by the meshould refer the press to a Designated
Spokesperson. Any employee so contacted must then inform the Designated Spokesperson of
such contact.
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20. Political Campaigns and Contributions

RAI must comply with all federal, state and local laws governing polaiclities. In
particular, federal law prohibits a corporation from making contributions or expenditures in
connection with a federal election. While similar restrictions apply in many states and their
political subdivisions, in some jurisdictions corate contributions to state and local election
campaigns may be permissible.

All contributions by or in the name 8¥Al to political action committees or for other
political activities must be approved in advancd®yf Chief Executive Oiter or Chief
Operating Officer RAI will strictly adhere to all legal requirements with respect to limitation
on amount and disclosure of information relatinguohpolitical contributions.

Employees should not participate or intervene in any way in political cgngpar
contribute to political parties, groups or candidates in the name of, or using the resources of,
RAI. Employees may, however, on an entirely personal and voluntary basis, contribute non
work time, personal money or personal resources to a pobticaher activity. RAlI does not
intend to limit such involvement so long as it is lawful, is conducted on the em@ayee
time, and does not detract from or interfere with the emp@®yesponsibilities tRAI.
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Exhibit A

Renal Advantage Employee
Compliance Acknowledgement Form

| hereby acknowledge and agree:

That | have received and read a copy ofRiA¢ Compliance Summaand have reviewed

the RAI Compliance Manual (together, the Compliance Materials).

That | understand that | am respdsiand accountable for performing work activities in
an honest and professional manner.

That | will abide by the principles and standards described in the Compliance Materials.
That if | have a question about the Compliance Materials or about a paréctilaty, |

will consult with my supervisor, my Compliance Representative or RAIOs Compliance
Officer.

That | am required to report any possible or actual violation of the principles and
standards contained in the Compliance Materials to the CompliaficerOf

That I will complete all required compliance training within the time frame specified by
my supervisor, including annual compliance refresher courses.

| acknowledge and understand that my failure to abide by the Compliance plan or to complete
required compliance training may result in corrective action up to and including termination of
my employment with Renal Advantage.

Employee Name (Print) ManagerName (Print)
Employee Signature Manager Signature
Date Date
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Exhibit B
RENAL ADVANTAGE INC.

SUBCONTRACTOR CERTIFICATION AND AGREEMENT OF COMPLIANCE

| hereby certify that | am a duly authorized officer of the consultant, independent
contractor, vendor or other agent named bel@®ofitractof). On behalf of Contractor and its
officers, directors, empl®es and agents, | certify that | have received and read the Compliance
Summary (the Manual) of Renal Advantage Inc(QRAIQ and fully understand the
requirements set forth in that document. | certify that Contractor will act in full accordance with
all rules, policies and standards RAI in its dealings therewith.These rules, policies and
standards includ®AI@ commitment to comply with all applicable federal and state laws and
RAI® commitment to conduct its business in compliance with the higtigsal standards.

To this end, Contractor expressly agrees that, upon signature below by authorized
representatives dRAl or one of its affiliate®r subsidiarieand Contactor, the Manualill be
incorporated within and made a part of Contrd8tageement withRAI or one of its affiliates
or subsidiariesand will survive termination of that agreement for any reason. Any failure of
Contractor to comply with the rules and policies set forth ifvarual or to report violations of
these rules and poies, may result in immediate termination RAI or one of its affiliateor
subsidiarie®f its agreement with Contractor.

Contractor:

By:

Title:

Date:
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